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CHARTER TOWNSHIP OF NORTHVILLE 

Subject: Emergency Call-Out Procedure Policy: 15.1.001 Pages: 1 

Standards: General Effective Date: 12/04/2023 Revised Date: 00/00/0000 

 

I. PURPOSE: 

To provide emergency contact information for use by any township employee during 

emergencies so as to ensure that all Public Works related emergencies occurring outside 

of normal business hours are addressed in an efficient and expeditious manner. 
 

II. POLICY STATEMENT: 

To ensure response to after hour/weekend emergencies when Public Works employees 

are necessary.                   

 

III. PROCEDURES: 

Emergency calls received before 7:00 AM and after 3:00 PM Monday through Friday, or 

any time on weekends or holidays shall be handled through Public Safety Dispatch.  

Dispatch shall record the name, address, telephone number, nature of the complaint 

and provide that information to the responding Public Works Supervisor.  

The Public Works Superintendent shall determine the appropriate course of action.  The 

following employees are to be contacted for after hour Public Works related 

emergencies: 
 
Corey Nicoloff - Operations Lead:  248-962-8878 
 
Tim Swailes - Public Works Superintendent:  248-345-9582 
 
If unable to reach the above Employees please contact: 

Brad Lear - Deputy Director of Public Services:  248-533-4758 

Bob Belair – Director of Public Services:  248-533-5353 

 

IV. RESPONSIBILITIES: 

Public Works Supervisory staff and Public Safety Dispatch are responsible for ensuring the 

appropriate procedure is followed. 

 

 


