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I.  PURPOSE:
The purpose of this policy is fo designate a process and contacts for various inquiries the
township receives regarding solid waste and recycling services.

. PROCEDURES:
In an effort to provide the best customer service possible, the following procedure shall
be followed when a call is received regarding solid waste or recycling services;

1. For general Inquiries about solid waste pick-up date, the call recipient shall refer
the customer to the interactive map located on the Township’s website:

a. Northville Township Collection Schedule - Interactive Map

2. For account information, billing inquiries, and to establish service as a new
customer, the caller shall be referred to Priority Waste's customer service
department at (586) 228-1200 or 1 (855)927-8365 or by emadiling
NorthvilleTownshipLDC@PriorityWaste.com. If they have been unsuccessful
reaching someone at Priority Waste regarding a billing issue, refer the caller to the
Department of Public Works at (248)348-5819.

3. For general inquiries about solid waste and recycling guidelines, holiday
schedules, Household Hazardous Waste, bulk item pickup, and yard waste, refer
the customer to the Township's website:

a. Solid Waste Collection & Recycling | Northville Township, Ml

4. For calls regarding missed pickups, oil leaking from trucks, and other miscellaneous
field service questions, gather the customer name, address and phone number.
Submit request by email to NorthvilleTownshipLDC@PriorityWaste.com. Please cc:
DPW@twp.northville.mi.us.

5. For damaged carts, repair questions, and new resident initial tote delivery; refer
the caller to our Department of Public Works at (248)348-5819.

6. For all other inquiries and questions the caller can be referred to the Deputy
Director of Public Services, Brad Lear at (248) 662-0508, blear@twp.northville.mi.us
or the Director of Public Services, Bob Belair at (248) 662-0498,
bbelair@twp.northville.mi.us.
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RELATED INFORMATION: (located on the township’s website)
e Solid Waste pick-up schedule

OTHER:
For questions regarding this policy, please contact the DPW Superintendent, Deputy
Director of Public Services or the Public Services Director.
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