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I.  PURPOSE:

To provide emergency contact information for use by township staff in order to ensure
that all Public Works related emergencies occurring outside of normal business hours are
addressed in an efficient and expeditious manner.

. POLICY STATEMENT:
To ensure response to after hour/weekend emergencies when Public Works employees
are necessary. These events include water and sewer emergencies, snow/ice removal,
flooding events, and any other emergency related to Public Works’ responsibilities.

lll. PROCEDURES:
Emergency calls received before 7:00 AM and after 4:30 PM Monday through Friday, or
any fime on weekends or holidays shall be handled through Public Safety Dispatch.
Dispatch shall record the name, address, telephone number, nature of the complaint
and provide that information to the responding Public Works Supervisor.
The Public Works Supervisor shall determine the appropriate course of action. The
following employees are to be contacted for after hour related emergencies:

Tim Swailes, Public Works Superintendent: (248)345-9582
tswailes@twp.northville.mi.us

If unable to reach the above staff member, please contact:

Brad Lear, Deputy Public Services Director: (248)533-4758
blear@twp.northville.mi.us

IV.  RESPONSIBILITIES:
Public Works Supervisory staff and Public Safety Dispatch are responsible for ensuring the
appropriate procedure is followed. Questions regarding this procedure should be
forwarded to the Water and Sewer Manager.
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